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Mobile Mentor is an independent Mobile technology offers enterprises fremendous opportunities to
provider of mobile management engage with customers through innovative apps and services.

services for entferprises.
However most enterprises are preoccuped with internal priorities and

struggle to find the time and budget to do the innovation.
Our services are built on 3 pillars:

o 24/7 User support
* Asset management

» Cost confrol Empower the

mobile enterprise

Leverage mobile
as a channel to
your customers

0 Regain conftrol

of day-to-day
mobile operations

Mobile Mentor helps the IT department regain control of the mobile
environment, empower internal users, free up budget and people to
innovate, and leverage mobile as a channel to customers.

www.mobile-mentor.com
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“Best service I've ever had
from any telco anywhere”

John Mitchell

Manage
Support Assets
Users

Control
Costs

“Back up and running in hours”
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“Break-even within 90 days”
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Support Users

Mobile Mentor supports business
clients with our 24/7 service desk for
everything mobile. Our system:s,
processes and deep expertise enable
us to achieve >90% first-call-resolution which keeps your users productive.

In addition we provide our award winning mentoring service, which
allows employees to get the most out of their new smartphone or tablet
through a personalised mentoring session.

Manage Assets

Mobile Mentor provides an
end-to-end mobile asset
management service including
Mobile Device Management (MDM)
which brings control and security to
a multi-platform environment.

In addition, we manage the hardware lifecycle for all
smartphones and tablets including procurement, provisioning and
advance replacement of faulty devices.

Control Costs

We leverage our analytics framework and industry knowledge to conftrol
your cost profile. Our Mobile Expense Management (MEM) service
typically achieves annual cost savings of 15% - 30%. It is based on a

consistent monthly approach called R-O-I:
1) Report the trends and insights
2) Optimise price plans and usage /
3) Implement appropriate changes
Ll Optimisation

on the network and the device

I/

The Mobile Mentor Value Proposition

Mobile Mentor has an outstanding track record in mobile service
delivery, helping enterprise clients to:

e Regain control of mobile costs and assets
e Increase user productivity
e Release people and budget to innovate

Our 15R™ service can be implemented with minimal effort and is
backed by a 90-day break-even guarantee!



