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JOANN migrates from SOTI to Intune,
embraces Mentoring for long-term strategy

Situation

JOANNwanted to consolidate MDM platforms and fully leverage their Microsoft licenses to streamline
endpoint management and reduce costs. Theirteam had been managing store front and warehouse
Android devices with SOTI and found it was no longer fit to purpose and an unnecessary expense.

Solution

Shailesh Mittal, a Modern Work Specialist, introduced the team at JOANN to Mobile Mentor to work
through their needs. Mobile Mentor conducted a modern work assessment and built an endpoint
modernization roadmap first leveraging Intune to replace SOTI with Intune, and then modernizing the
Windows experience with Autopilot, Windows 365 and deploying Teams to frontline workers.

Mobile Mentor secured a $242,000 contact to migrate JOANN from SOTI to Intune, then provide their
Mentoring Service over 2 years.

Impact

1. Design, pilotand validation of Intune for the critical use-cases
2. Deploymentof Intune and decommissioning of SOTI for Android devices

3. Knowledge transfer and support for the ITteam at JOANN and their MSP partner

JOANN

Jo-Ann Stores, LLC is an American fabric and
crafts retail company. It operates the retail chains
JOANN Fabrics and Crafts and Jo-Ann Etc.

https://www.joann.com



https://www.mobile-mentor.com/modern-work-assessment/
https://www.mobile-mentor.com/mentoring-services/
https://azure.microsoft.com/en-us/blog/how-hsbc-built-its-payme-for-business-app-on-microsoft-azure/
https://www.joann.com/
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